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BOOKING REF. U7R8BH 
7777777707070700077727070215573100754407113362547407111235233371205077724301037137540763640202720533307612621740677333077672706035557220777777707000707007 
7777777707070700077575272151564550744076616622771307730153742274513073721205223173310764273102262747107427236020077310077756163755446250777777707000707007 
7777777707070700073630655607555110736441747220533107675215004275750077161267205551330720037302266307507643410222071554076362174421775500777777707000707007 
7777777707070700076160036640075550726441574103700207667315017165770077343047227573310720215100266307707627212002433550072702057635553200777777707000707007 
7777777707070700072720200520513100714551644122631307776157317274522077343003371126500721711147726463007725714321510002072722020516111330777777707000707007 
7777777707070700075751063671544470772247305220351107057013266011170077161267205551330764033746262307107203414662475110071351423233532110777777707000707007 
7777777707070700074750552733306640727441746221533107764215115265641076260346334573310721317322154324407662703002253774075641443623355720777777707000707007 
4444444404040400040440444000440000440440444004440004044400044440440040044004440000440400400004040000004004400444004400040440444004400000444444404000404004 

IMPORTANT:

Customers require this document for 
check-in, customs, airport security, 
immigration, and duty free purchases.

MS NATASHA ANNE DEMONTALK  Tkt No. 0862151044826    

Check-In Depart Arrive Flight Details
 

Refer to operating airline for 
check-in times

Depart MON 23 DEC 2013
LONDON, HEATHROW

Arrive TUE 24 DEC 2013
HONG KONG

CX238     
Operated by: CATHAY PACIFIC AW 
(CX238)
Booking Class: M

STATUS: Confirmed
Not valid before 23DEC13
Not valid after 23DEC13

    CHECKED BAGGAGE: 

1 Piece 5:15
PM

12:50
PM

 

Connecting Flight

Depart TUE 24 DEC 2013
HONG KONG

Arrive WED 25 DEC 2013
AUCKLAND

NZ4992     
Operated by: CATHAY PACIFIC AW 
(CX117)
Economy
Booking Class: Q

STATUS: Confirmed
Not valid before 24DEC13
Not valid after 24DEC13

    CHECKED BAGGAGE: 

1 Piece 3:25
PM

7:30
AM

 

Final check-in time
2 hours before departure

Depart SAT 29 MAR 2014
AUCKLAND

Arrive SUN 30 MAR 2014
LONDON, HEATHROW
 (Terminal  1)

NZ2     
Operated by: AIR NEW ZEALAND
Economy
Booking Class: T
(via  LAX)

STATUS: Confirmed
Not valid before 29MAR14
Not valid after 29MAR14

Economy SkycouchTM included

    CHECKED BAGGAGE: 

1 Piece 

See 'Baggage' below for details

10:45
PM

11:45
AM

Product and Flight Add-ons
 ECONOMY SKYCOUCH Stretch out on three economy seats. Skycouch is 1.55m (5ft 1") long and 74cm (29") wide when depth of cushion 

and leg rest are combined.

Flight 
etails

What you need to know

 

Information
CHECK-IN Please ensure you have completed check-in before the time indicated above. Failure to check in prior to the final 

check-in time stated above may result in you being unable to travel as planned. A passport is required for 
international travel, please check that your passport and any visas are valid. Air New Zealand does not require 
reconfirmation for our services, but on the day please check arrival and departure times online or call our flight 
arrivals/departures number.

BAGGAGE Your checked baggage allowance is shown in the itinerary above and shows any free allowance and any pre-paid 
extra baggage purchased. Each piece of baggage may weigh up to a maximum of 23kgs (50lbs) with linear 
dimensions of (length + width + height) of 158cm (62"). Heavier bags up to 32kgs (70lbs) may be accepted for 
carriage at Air New Zealand's discretion, but will be subject to additional charges. See airnewzealand.co.uk 

http://www.airnewzealand.co.uk/conditions_of_carriage.htm
http://www.airnewzealand.co.uk/excess-baggage-charges/
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Excess baggage beyond your free and pre-paid allowance will be subject to space availability on the day of travel 
and will incur additional charges.

Carry-on Baggage
You may take one bag on board per person weighing up to 7kgs (15lbs). Business, Premium Economy, Star 
Alliance Gold & AirpointsTM Gold / Gold Elite customers travelling on Air New Zealand operated services are 
permitted to carry two pieces weighing a maximum combined total of 14kg (30lbs), with one of those items 
weighing up to 10kgs. Each piece is limited to 118cm (46.5") (height + width + length). In addition, each 
passenger may carry one small personal item, such as a handbag, slimline laptop or duty free goods (where 
permitted).

Security Restrictions
Security restrictions apply to liquids, aerosols, gels and dangerous articles carried on board the aircraft. Any 
liquids, aerosols or gels must be in containers of 100ml volume or less and must fit in one re-sealable 
transparent plastic bag of 1 litre volume (approx 20cm (8") by 20cm (8")). Non-essential liquids should be 
packed in your checked baggage.

Additional Information
Checked and carry-on baggage allowances apply to Air New Zealand operated flights only. Refer to the 
operating carriers' websites for flights on codeshare partners or other airlines. For specific details visit 
airnewzealand.co.uk or operating airline website.

Airpoints Gold Elite, Gold, Star Alliance Gold and Koru Club with checked baggage are entitled to one additional 
piece without charge when travelling in Economy or Premium Economy on Air New Zealand ticketed and 
operated flights. This offer is not applicable to fares which do not have a baggage allowance e.g. 'seat only' 
fares.
Prepaid Extra Bag refunds
Extra Bag fees are non-refundable unless we change or cancel your flight and we are unable to carry your Extra 
Bag(s). Visit airnewzealand.co.uk for full Extra Bag terms and conditions.

http://www.airnewzealand.co.uk/conditions_of_carriage.htm
http://www.airnewzealand.co.uk/checked_in_baggage/
http://www.airnewzealand.co.uk/extra-bags-terms-and-conditions
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BOOKING REF. U7R8BH 
7777777707070700077727070215573100775416003371744507220114312271334077707000235115650751672211531632207667346422527710077672706035557220777777707000707007 
7777777707070700077575272151564550744210272240755107756157324030555077761241627577310720273102662347107427232460037750077756163755446250777777707000707007 
7777777707070700073630655607555110736441747220533107675215004275750077161267205551330720037302266307507643410222071554076362174421775500777777707000707007 
7777777707070700076160036640075550736440575012711207677314117075760077343047227573310720215100266307707627212002433550072702057635553200777777707000707007 
7777777707070700072720200520513100714551644122631307776157317274522077343003371126500721711147726463007725714321510002072722020516111330777777707000707007 
7777777707070700075751063671544470772247305220351107017013226011134077161267205551330764033746262307107203414662475110071351423233532110777777707000707007 
7777777707070700074750552733306640727441746221533107764215115265641076271247324573300731217332145334407662613012253764075641443623355720777777707000707007 
4444444404040400040440444000440000444404444404400404404400004040000044004004400444000400404400000440004004000044000044040440444004400000444444404000404004 

IMPORTANT:

Customers require this document for 
check-in, customs, airport security, 
immigration, and duty free purchases.

MISS HANNA VIOLET ROBERTSON  Tkt No. 0862151044827 (Child)   

Check-In Depart Arrive Flight Details
 

Refer to operating airline for 
check-in times

Depart MON 23 DEC 2013
LONDON, HEATHROW

Arrive TUE 24 DEC 2013
HONG KONG

CX238     
Operated by: CATHAY PACIFIC AW 
(CX238)
Booking Class: M

STATUS: Confirmed
Not valid before 23DEC13
Not valid after 23DEC13

    CHECKED BAGGAGE: 

1 Piece 5:15
PM

12:50
PM

 

Connecting Flight

Depart TUE 24 DEC 2013
HONG KONG

Arrive WED 25 DEC 2013
AUCKLAND

NZ4992     
Operated by: CATHAY PACIFIC AW 
(CX117)
Economy
Booking Class: Q

STATUS: Confirmed
Not valid before 24DEC13
Not valid after 24DEC13

    CHECKED BAGGAGE: 

1 Piece 3:25
PM

7:30
AM

 

Final check-in time
2 hours before departure

Depart SAT 29 MAR 2014
AUCKLAND

Arrive SUN 30 MAR 2014
LONDON, HEATHROW
 (Terminal  1)

NZ2     
Operated by: AIR NEW ZEALAND
Economy
Booking Class: T
(via  LAX)

STATUS: Confirmed
Not valid before 29MAR14
Not valid after 29MAR14

    CHECKED BAGGAGE: 

1 Piece 

See 'Baggage' below for details

10:45
PM

11:45
AM

 

Information
CHECK-IN Please ensure you have completed check-in before the time indicated above. Failure to check in prior to the final 

check-in time stated above may result in you being unable to travel as planned. A passport is required for 
international travel, please check that your passport and any visas are valid. Air New Zealand does not require 
reconfirmation for our services, but on the day please check arrival and departure times online or call our flight 
arrivals/departures number.

BAGGAGE Your checked baggage allowance is shown in the itinerary above and shows any free allowance and any pre-paid 
extra baggage purchased. Each piece of baggage may weigh up to a maximum of 23kgs (50lbs) with linear 
dimensions of (length + width + height) of 158cm (62"). Heavier bags up to 32kgs (70lbs) may be accepted for 
carriage at Air New Zealand's discretion, but will be subject to additional charges. See airnewzealand.co.uk 
Excess baggage beyond your free and pre-paid allowance will be subject to space availability on the day of travel 
and will incur additional charges.

Carry-on Baggage
You may take one bag on board per person weighing up to 7kgs (15lbs). Business, Premium Economy, Star 
Alliance Gold & AirpointsTM Gold / Gold Elite customers travelling on Air New Zealand operated services are 
permitted to carry two pieces weighing a maximum combined total of 14kg (30lbs), with one of those items 

http://www.airnewzealand.co.uk/conditions_of_carriage.htm
http://www.airnewzealand.co.uk/excess-baggage-charges/
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weighing up to 10kgs. Each piece is limited to 118cm (46.5") (height + width + length). In addition, each 
passenger may carry one small personal item, such as a handbag, slimline laptop or duty free goods (where 
permitted).

Security Restrictions
Security restrictions apply to liquids, aerosols, gels and dangerous articles carried on board the aircraft. Any 
liquids, aerosols or gels must be in containers of 100ml volume or less and must fit in one re-sealable 
transparent plastic bag of 1 litre volume (approx 20cm (8") by 20cm (8")). Non-essential liquids should be 
packed in your checked baggage.

Additional Information
Checked and carry-on baggage allowances apply to Air New Zealand operated flights only. Refer to the 
operating carriers' websites for flights on codeshare partners or other airlines. For specific details visit 
airnewzealand.co.uk or operating airline website.

Airpoints Gold Elite, Gold, Star Alliance Gold and Koru Club with checked baggage are entitled to one additional 
piece without charge when travelling in Economy or Premium Economy on Air New Zealand ticketed and 
operated flights. This offer is not applicable to fares which do not have a baggage allowance e.g. 'seat only' 
fares.
Prepaid Extra Bag refunds
Extra Bag fees are non-refundable unless we change or cancel your flight and we are unable to carry your Extra 
Bag(s). Visit airnewzealand.co.uk for full Extra Bag terms and conditions.

http://www.airnewzealand.co.uk/conditions_of_carriage.htm
http://www.airnewzealand.co.uk/checked_in_baggage/
http://www.airnewzealand.co.uk/extra-bags-terms-and-conditions
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BOOKING REF. U7R8BH 
7777777707070700077727070215573100775416003371744507220114312271334076706001225115640740673300530733207667247423537600077672706035557220777777707000707007 
7777777707070700077575272151564550746210474266337507712513764074551077725201223537750720633146222307507023672464033750077756163755446250777777707000707007 
7777777707070700073630655607555110736441747220533107675215004275750077161267205551330720037302266307507643410222071554076362174421775500777777707000707007 
7777777707070700076160036640075550736440575012711207766315116164661077343047227573310720215100266307707627212002433550072702057635553200777777707000707007 
7777777707070700072720200520513100714551644122631307776157317274522077343003371126500721711147726463007725714321510002072722020516111330777777707000707007 
7777777707070700075751063671544470772247305220351107017013226415530077161267205551330764033746262307107203414662475110071351423233532110777777707000707007 
7777777707070700074750552733306640727441746221533107764215115265641076371346324463200720217332054324407773612003353674075641443623355720777777707000707007 
4444444404040400040440444000440000404440444000400004040040000400000040400444400044440444440400404444404000040440000440040440444004400000444444404000404004 

IMPORTANT:

Customers require this document for 
check-in, customs, airport security, 
immigration, and duty free purchases.

MSTR CHARLES ROBERTSON  Tkt No. 0862151044828 (Infant)  No Seat  

Check-In Depart Arrive Flight Details
 

Refer to operating airline for 
check-in times

Depart MON 23 DEC 2013
LONDON, HEATHROW

Arrive TUE 24 DEC 2013
HONG KONG

CX238     
Operated by: CATHAY PACIFIC AW 
(CX238)
Booking Class: M

STATUS: Confirmed
Not valid before 23DEC13
Not valid after 23DEC13

    CHECKED BAGGAGE: 

No bag 5:15
PM

12:50
PM

 

Connecting Flight

Depart TUE 24 DEC 2013
HONG KONG

Arrive WED 25 DEC 2013
AUCKLAND

NZ4992     
Operated by: CATHAY PACIFIC AW 
(CX117)
Economy
Booking Class: Q

STATUS: Confirmed
Not valid before 24DEC13
Not valid after 24DEC13

    CHECKED BAGGAGE: 

No bag 3:25
PM

7:30
AM

 

Final check-in time
2 hours before departure

Depart SAT 29 MAR 2014
AUCKLAND

Arrive SUN 30 MAR 2014
LONDON, HEATHROW
 (Terminal  1)

NZ2     
Operated by: AIR NEW ZEALAND
Economy
Booking Class: T
(via  LAX)

STATUS: Confirmed
Not valid before 29MAR14
Not valid after 29MAR14

    CHECKED BAGGAGE: 

No bag 

See 'Baggage' below for details

10:45
PM

11:45
AM

 

Information
CHECK-IN Please ensure you have completed check-in before the time indicated above. Failure to check in prior to the final 

check-in time stated above may result in you being unable to travel as planned. A passport is required for 
international travel, please check that your passport and any visas are valid. Air New Zealand does not require 
reconfirmation for our services, but on the day please check arrival and departure times online or call our flight 
arrivals/departures number.

BAGGAGE Infants do not receive an individual checked baggage allowance but a stroller and / or car seat is permitted as 
checked baggage free of charge on Air New Zealand operated flights. Infant carry-on baggage is limited to one 
bag without charge weighing up to 7kgs (15lbs) and is limited to 118cm (47") (height + width + length). Infants are 
not eligible to receive the frequent flyer benefits of their accompanying adult/s. 

Security Restrictions 
Security restrictions apply to liquids, aerosols, gels and dangerous articles carried on board the aircraft. Any 
liquids, aerosols or gels must be in containers of 100ml volume or less and must fit in one re-sealable 
transparent plastic bag of 1 litre volume (approx 20cm (8") by 20cm (8")). Non-essential liquids should be 
packed in your checked baggage.

http://www.airnewzealand.co.uk/conditions_of_carriage.htm
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Additional Information
Checked and carry-on baggage allowances apply to Air New Zealand operated flights only. Refer to the 
operating carriers' websites for flights on codeshare partners or other airlines. For specific details visit 
airnewzealand.co.uk or operating airline website.

http://www.airnewzealand.co.uk/conditions_of_carriage.htm
http://www.airnewzealand.co.uk/checked_in_baggage/
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BOOKING REF. U7R8BH  

MS NATASHA ANNE DEMONTALK  Tkt No. 0862151044826   
MISS HANNA VIOLET ROBERTSON  Tkt No. 0862151044827 (Child)  
MSTR CHARLES ROBERTSON  Tkt No. 0862151044828 (Infant) No seat 

PAYMENT MODIFIED TAX INVOICE IRD APPROVED (GST No: 10-795-869)  

   NATASHA ANNE DEMONTALK 

Fare GBP 1,275.00
Taxes, surcharges, government and airport costs ( 1.60AY 94.00GB 7.00IA 18.40KK 39.75UB 3.20XA 

4.40XY 360.00YQ)
GBP 528.35

Card payment fee and/or other fees ( 15.00YR) GBP 15.00
GST GBP 0.00
TOTAL GBP 1818.35

 
   HANNA VIOLET ROBERTSON 

Fare GBP 957.00
Taxes, surcharges, government and airport costs ( 1.60AY 94.00GB 7.00IA 18.40KK 39.75UB 3.20XA 

4.40XY 360.00YQ)
GBP 528.35

Card payment fee and/or other fees ( 15.00YR) GBP 15.00
GST GBP 0.00
TOTAL GBP 1500.35

 
   CHARLES ROBERTSON 

Fare GBP 130.00
Taxes, surcharges, government and airport costs ( 1.60AY 39.75UB 3.20XA 4.40XY 54.00YQ) GBP 102.95
GST GBP 0.00
TOTAL GBP 232.95

 

Economy Skycouch upgrade fee GBP 729.00

TOTAL PAYMENT GBP 4280.65

GBP 4280.65 has been charged to OWEN ROBERTSON's VISA card
   

FARE RULES
Travel will only be provided to Passengers named on the Ticket
Aircraft type and onboard product may change due to unforeseen aircraft substitutions or other circumstances beyond our control
Purchase of upgrades to an economy SkycouchTM seat will not be available in conjunction with airfares in booking classes F, N, P and X
Tickets are not transferable to another person
Full fare rules are available from place of ticket purchase
VALID NZ/VS ONLY
FLE5112

http://www.airnewzealand.co.uk/conditions_of_carriage.htm


Issued on 12OCT13 by:
AIR NEW ZEALAND ONLINE 
CENTRELONDON UK (IATA 
91497851)

Air New Zealand Limited
Private Bag 92007,
Auckland,    
New Zealand.

New Zealand:                          
0800 737 000 (within NZ)         
+64 9 357 3000 (outside NZ)
United Kingdom:0800 028 4149
Hong Kong: 852 2862 8988 
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IMPORTANT CUSTOMER INFORMATION 

 
Customers transiting or entering the USA on the Non-immigrant Visa Waiver Programme should obtain an Electronic System for Travel 
Authorisation (ESTA) at least 72 hours before their departure date or earlier. Travel will not be permitted without an ESTA.  For more details, 
or to apply, go to https://esta.cbp.dhs.gov/esta.

When you travel to the US (or spend more than 8 hours in the US while in transit to another country), you must provide your country of 
permanent residence. You must also include the street address where you will be staying in the US (including state and ZIP code) on your 
arrival form. This information is a pre-requisite to boarding your flight and can be given at any time up to and including check-in. Non-citizen, 
US permanent residents should give their Green Card number instead of their US address. US citizens are exempt from the address 
requirement. 

We really appreciate your feedback - to contact us email Flightcomment@airnz.co.nz or write to us at:
Air New Zealand Customer Support, Private Bag 92007, Auckland 1142, New Zealand

Prefer to complete a customer survey? Visit www.airnzmyvoice.co.nz

CONDITIONS OF CARRIAGE 

Carriage on Air New Zealand services is subject to Air New Zealand's Conditions of Carriage available at airnewzealand.co.uk. See the 
Important Notices delivered with this itinerary/receipt which includes a summary of some of the key matters contained within the Conditions 
of Carriage.

 

http://www.airnewzealand.co.uk/conditions-of-carriage

