26 October 2008

Towergate Chase Parkinson

PO Box 416

West Byfield

Surrey

KT14 7YE

Dear Sir/Madam

Re: Travel Insurance Claim

I first noticed something unusual with my lip in mid January 2008 – at the time we were in India. I thought I had a deep zit and expected it to come to the surface and clear up within a week. However it did not clear up and gradually got larger. I did not seek medical advice in India because previous encounters with doctors in India had proved difficult and frustrating.

The next country we visited was Laos. In Vientiane I went to the Australian Embassy clinic. The growth on my lip was (incorrectly) diagnosed as Herpes and I was prescribed Zovirax to clear it up. However after the course of treatment was finished there was no improvement. In fact there was no discernable change.

After Laos we travelled to Cambodia. In Phnom Penh I went to an international clinic. The doctor I saw there was not sure what I had and advised flying home immediately to have a biopsy taken. Obviously that news was somewhat distressing and would disrupt our plans quite significantly, so I decided to get a second opinion. At International SOS, also in Phnom Penh, I was fortunate enough to see a dermatologist. He recognised the growth as a pyogenic granuloma. Because of the size and position on my lip, he was not prepared to remove the growth. Instead he recommended transfer to a plastic surgeon in Bangkok.

We had to be in Hong Kong 6 days later, so we arranged flights for the next day and made appointments at Bumrungrad Hospital. By going immediately to Bangkok we felt we maximised the chance of completing the process (initial consultation, surgery, follow-up examination, biopsy results) without major disruption to our plans and also minimised the costs incurred.

We found the cheapest hotel near the hospital we could at short notice. The service at the hospital was excellent and the granuloma was successfully removed. We travelled to Hong Kong as scheduled.

Almost 2 months later we were in New Zealand visiting family. I made an appointment with a dermatologist – she confirmed that the granuloma had been completely removed and everything looked OK. It is difficult now to tell where it was.

Note that the itinerary enclosed was changed while we were in India as follows:


Date
Flight
Departed From
Arrived At


28-Feb-08
CX 750
Mumbai
Bangkok


26-Mar-08
CX 700
Bangkok
Hong Kong


01-Apr-08
CX 765
Hong Kong
Ho Chi Minh City


30-Apr-08
CX 764
Ho Chi Minh City
Hong Kong


30-Apr-08
CX 105
Hong Kong
Melbourne


04-May-08
QF 395
Melbourne
Nadi


08-May-08
QF 3842
Nadi
Auckland


26-May-08
QF 3825
Auckland
Papeete


02-Jun-08
LA 834
Papeete
Easter Island


05-Jun-08
LA 834
Easter Island
Santiago


26-Jul-08
BA 246
Rio de Janeiro
London

If you need any further information, please call me on my mobile: 07812898522 or email: owen.robertson@hotmail.co.uk

Yours sincerely

Owen Robertson 
